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Home as a communication hub: the domestic use of ICT

Randi Hjorthol # - B &4 Mattias Gripsrud &
+ Show more
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Abstract

With the rapidly increasing ease of access to the Internet in people’s homes, more and
more of our everyday activities are being carried out online. While the home has become
what might be called a communication hub, open to question is the impact this virtual
mobility is having on our physical maobility. The questions we address in this article
concem the extent to which network communication is carried out in our homes and this
in relation to (1) activities that demand transport, (2) those of us who utilize these options,
and (3) the virtual and physical mobility/communication patterns. Data from a nationwide
Norwegian sample are utilized in investigating these questions. The dataset comprises
2700 respondents with access to the Internet at home and who answered questions
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Patterns of email (blue) and face-to-face communication (read) within a German bank over a
period of one month. Productivity and information overload is correlated with the sum of both
types of communication, but not with either alone
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