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ENV : Smart Environment
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Indicators

Smart Parking

Peer-to-peer ride services

Personalized transport
information

Smart traffic control
Adaptive connected cars
Shared self driving cars
Smart street lighting
The iBeacon Mile
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Smart city distribution
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Governance

Smart
GOVERNANCE
BEHSS

Indicators

Policy-making
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Online public services
open data
e-government
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Economy

Indicators

Data based risk analysis

loT data + Gamification =
Changed behavior
Democratization by

crowdfunding
Smart o
ECONOMY New digital payment systems
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Proximity marketing
From product to platform

Robotics

=100

BT HIBIORIT AT
TR AR R I T
BENE

e S

I

HRIIY)

FRTART

MBRAEF

ALY

O SRR

ESES|

=0 |BSL W”*“i* oM BEEE

v

O SRR

v

L KN S KN K K«

v

CA L KKK

LM

v

S O VN RN

v

aEmes
iH RS

T-H-U-P-D-i



B miEhEts

Smart LIVING
BEAR

Indicators

Predictive maintenance planning

Just in time waste collection

Homes are operated by electronic devices
Appliance control

Security

Match energy use to occupancy
Landscape control

Healthcare monitoring

Artificial intelligence supports the doctor
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Digital platforms connect supply and demand HEHEHFHES

Personalization of treatments through ‘big
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From institutions to networks (unbundling)
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Smart SAFETY
BE%M

Indicators

Advanced warning for flooding

Data-based crime prevention
programs

Predictive policing
Emergency apps
Drones for risk assessment

Crowd management
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Trend 2:People at the core LAAAZ

TAX PAYER

The citizen as tax payer expects the government to
be efficient and spend tax money wisely. The costs
of living in the city most match the quality of living
in the city.

LOCAL RESIDENT

The citizen as local resident expects his living
environmen! to have a certain guality: clean, green
and with transportation and other services within
reach.

VOTER

The citizen as voter expects to be represented by
elected politicians, who have a clear vision and live up
to what they promise

PARTNER

The citizen as partner expects to be taken
seriously in the process of creating policy. He
expects the government to make sound choices in
spatial planning, economic development, social
services and education.

* People that work in the city but live elsewhere
* People that live in the region and use city facilities from

time to time
A smart city strategy should address each category of users.

CUSTOMER

The citizen as customer expects good quality of
senvice: good information, digital channels if
possible, favorable opening hours for services
provided non-digitally, short waiting times,
reasonable prices.

SUBJECT

The cilizen as subject expects the government to
protect his safety. The right balance between
personal freedom and enforcement of law and
order is important.
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Amsterdam Smart Citizens Lab

—Citizen Science, the bottom up way
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ERLBE . http://waag. org//en/project/amsterdam—smart—citizens—lab
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Amsterdam Smart Citizens Lab

ERlEBZE . http://waag. org//en/project/amsterdam—smart—citizens—|ab
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Use this site to create a better community.
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Rowands Slon 3 | = 1 ] fie Living Inng an Zones (LIE) program is ol
i ’ | E | . i-d‘&l brmging San Francesca's innovalve sprl and kieas oul
| '!__' L anio the streets 1o creale spaces 1o kkam
3458 209 £ Iiass R i

iy s i Ak ke

wrumorumomoeore [N SIMPLE STERS  —maromomuimomcarroimomormomumen,

T | N

O sign up Wi

ImproveSFRH

EREE . www. improvesf. com
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SeeClickFix &-sZ-1ZEIaE

. ANETFRGHEERIAPPAIRS | FIFSEAIE S AR e
SRR AE RIR A S N LIRSS REAOINEE ( ELAn -

REHENEAEET )  USABRYEHTIES , B
BUIRE T BUTRIEE AR IRATREE,

Abandonad Couch

)

Welcome to SEQ‘C'IC'( Fix

i HEEe
T =

< i l

7 HE8N

H AEme

ERIBE: https://seeclickfix.com/
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Trend 3:Technology Innovation E: REFh

Internet of Everything e

Social robotics @—
Gamification @
Sharing economy e

Social media / Digital platforms

sowa ()

Artificial intelligence

Clous o

e Drones

Renewable energy

@ 3D printing
@ Crowd sourcing

Blockchain
@ Mobile
@ Co-creation

9 Self organization

LR
T-H-U-P-D-i
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Bristol : Watershed & Playable City

“Cities that play together stay together.”

Playable CityE—\EFFETRE , SRR/ EAFREHREZ , EFFRHHE
REIRHE , SRR ERANARIDE , ERERHDNIRRIEASAZE. AS
WHZ IR ; Watershed2— M2l , FEEE—NEEIE, SR | ,. I
IURSEIEESRFREES | ST EFERREReHL ] - |“"

BESEE 92017 E20 20002E . mkE

BristolE—MRSEASEARBIE ( Technology Innovation ) Bl , ST SRHEES | 51 -
EAEIRHEIRE R EBIFHEUEFIFNERESS. EPlayable City5Watershed455 | ‘

LAS{(APokémon GORYJTT , {BHHEERMRBIRIEA IR | iLERAEET.

——
s

-
TOL

" BRIS

playablecity.com
WATERSHED @® COUNCIL

@@ BRITISH

ER} S22 https://www.playablecity. com/projects/
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IZH— : Shadowing

ShadowinglEFiFMHEIT “iEf2” . SEelileEEiczFimE
BAETEESHAFFARS F. AMiJEEBERILR. /1
B. BEZER/INBriERHEFRNER | BiGE—MEHE

“Peter Pan” —#f , it AMIILA—FEEN A SHHESR |,
RAKIE., 7M. IEE/NEARIER T 100,0004%18
. ZIMB%18201445FPlayable City X3,

P
SHADOWIN’G

7
WL asl drL)
1%
L~ 27

“Zy

. T EEEfiErishadowing iR E

FARROWS CREATIVE

HiERIRE: https://www. playablecity. com/projects/
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IFE = : Hello Lamp Post

HeIIo Lamp Post ImBEBE— N ERNEERSR , BuSA]

20K EB$H~ éiﬁc uh
,ﬁ%ﬁﬁ %lEI’JXﬁ% = /\ﬂP\JEI’JETIEj 25 0004555154

FRRE, Aﬂ] MAEE" T HTEZRE.

EH IREE" HERELEYRERS  AMIRE
EELE,EL
e ellE SN i )

MRS |, EABRESEe(IXE. EHHiAX
BFIER,

E -
CHOOSE YOUR OBJECT

Look out for an item of sireet
fumiture with a unique reference
code - these are the pre-existing

codes on the object, that are
used mostly for maintenance.

A code can be a combination of
letters and numbers.

HOW TO PLAY

B

SAY HELLO

To talk to an object, send a fext
message to the Hello Lamp Post
phone number with a message
in the format "Hello CEJ

- Remember to use the hash (#)
symbol at the start of a code.

- Be sure to ignore any spaces
when entering your code.

(1111
lll
as
aEma
IH-I—I—‘ITQI

T-H-U-P-D-i

e

FOLLOW THE CONVERSATION

You should soon get a reply
Answer the object's guestions
and learn what other people also
have to say.

- Try to keep your replies short -
a sentence or two is best.

- Keep an eye out for the special
objects that don't act like the
others.

AFTER YOUR HRST CONVERSATION, KEEP PLAYING!

HUNT DOWN AND WAKE UP AS MANY OBJECTS AS YOU CAN, OR RETURN TO THE SAME
OBJECTS AGAIN FOR MORE IN-DEPTH CONVERSATIONS.

B | HElL[l M0 THANKS FOR WAKING ME 0P
| ANT MOVE, CAN YU SEE WHATS BEAND ME?

S THE LA PERSN WD SORETO M
SAD THEAES A ANPPIST THY 1083
) U

ERlEZE . https://www. playablecity. com/projects/
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HLLinkNYCEGEHIEFBITE

LA (Link NYC) " RBALNHEREREIESZH— M. 1655 E8HIHESR

L% J 15002 N SR AHIBEIRE |

EAANHRMrERHERERSS | HIJEEEX ,

MNERZEWI-Fi LW , IBH2PMUSBFERERZO , AR LIRZRILITEIE |, 911 ERIRE
IREPRE—E A RRKIEMAIANdroidSFREEIN , KBNS KR | B SN
RNHRSS. ARERBIMESEA—TIEMRE |, IEEuhR15052REENAIAFERRTLL

BEWEIWI-FiiSS.

LinkNYC-
ME:. -, -

g

e o S AL
igabit WidFi: ¥

-
And that’s i
-just the beginning

LinkNYCIRE E1&i5iR

LinkNYCT &5

R
T-H-U-P-D-i

FBEWIFI

RNHER
M-S
SRENAFERRSS

RERIRF TR

911 ESIRE
FHFEE8B ;
| RS

TBAES
A7=)

LinkNYCEEINEE

#EREE: https://www.link.nyc/
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ZWEAOTIZ/ZESITE oo [B

« AOT ( Array of Things ) —"MBfpEZ INEFRYRTHE R
%%Iﬁﬁ £201 75 e B BB S Z ISR S A iE

FrEEEE

;;))

R

SAT L, BEIAS004, (ERESHMRERE , SIE, ¥, Sl
IR | —%mmzr  TEMWBARE | SEIRE , — = mm@as/ ]
B | R TASHERSEHERE , 5 01 : FRAIE A T B R R OHSE
BEER Uiﬁkﬁilj\]m |z¢71< RATS4B0sES, AOTH

BAISHEA RO Rt IR R RO ST, B EARIS,
THEEINEEYE | EMiESUETI TSR,

] e

ﬁﬁ

eevlNAY  RIE . ME —FHE HIMPLA | TR (
h.' (SR Teai] ftﬁ F'{-!.I _"ui.*t. s | S

« BRI AR
. BBETHETES
][ 1B
Linus FmEE FH e 2R

HEiHE  REEGT TS
fa ot
AOTIREI SRS o rOTRE R AR

#HRIS2E: hitps://arrayofthings.github.io/
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Trend 4: Efficiency & Resource Management &i{REELIFIH

Easy to use -

Durable - Smart solutions are

The combination of easy simple and intuitive.
to use and meaningful They are designed to be
solutions results in adopted naturally, even
lasting changes of to the extent that people

behavior are not aware of them
any more

Meaningful -
Smart solutions add

meaningful

Inviting - Always there -
Provide people the right Smart solutions are
incentives to change resilient and always
behavior voluntary, available. People do not
because they are have to worry about
recognized as beneficial them
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Amsterdam City-Zen v ]‘E@EED ll'y
2

IMB4E ”

—] City-ZenH BinZ2ERHRIZE £ IKERBEER.
g] IMIZERFT ARG INERIER. R AR
EIRES ? WAFRIRAR LR ? City-ZenEILETI4E,

WP1 Management

WP3
Technology
integration

WPY
Processes
stakeholders

:
REAS R AL ; e :
Amsterdam 8
RS L
ml v 22RO ,
%Hzﬁm&' o FFCO2/HAF59000ME ; b B
ki“ . 90000mzaﬁzji'={$5§- Grenoble
ERPKIE)RR X, |
%i%l‘l:—'_]?f)_ﬁ WP3 Deployment

: INEEBAHEZR |, 5891 WP ( Working Packages )

HER S22 http://www.cityzen-smartcity.eu/
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IGE— : Smart Grids——Virtual Power Plant -}E f’%

Virtual Power Plant2— ME&FE | WET ML, B

. URERBKIREERRERER. XM LT a5

TEATLATETAAIE - RERIBIIEREA ISR RR

RIRERTFAEEER | MM BZERRERRBBE. ETHEIHR

RETTERIMARBERZE— eS| MICTiREEE
Rewk. FEeRMEEEMBIMFITHNEEENRE.

ERBE: http://www.cityzen-smartcity.eu/
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IH — : Smart Grids——VivacCité

VivaCiteTiE SAER A — M AT R B R S T A, e
% T EAEIR AT OBER . SRR SFEASIR SR, -
BN SIS, TRCTARERIERITE , THE \\
LA — e R IR AR . SUEMER P RER T{E S o d

BT R BB | WS ARE | HTR o
SRS, MEEEESSHRATMA , NFHIRE, § l £

0, M EIRE S BRI, B, KRS | HE b

and combined in the integrated

%%%mﬁu software platform
- o

Smart devices installed in the homes
of volunteer tester consumers

y < P dit-i -

Hardware and software
are installed in dwellings
and buildings

h
H

i

coNsumMPTION MONITORING
- —
Da e

2

ERBE: http://www.cityzen-smartcity.eu/
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AILE , IR, £MB%.

LEED ( Leadership in Energé/ and | TR
Environmental Design ) ZREZEGIAUF ’ 267
ERIAEET
354}
LEEDFENEAR KIBME=HHTAE., BRI RER - -
HEE. Pk, BO—EmHG. B EREEREESE 1=7/J§
BrHHotss , NEYARELEEDIAIL. 1455
LEEDINTFAE A BB SRS ERBHE , BAERED BUER
HKFOBETE , W RESAEEY , Rt TR, 693
LEEDIEFTREREAN - MRS AT R EREIS I NER. e
JESKLEEDIANEIR B E AT 544 RIS S5 MRS REGIAR
IRIESA BRIV , — N IB S B/ NLEEDIER R EIZ— : 35%

HE
35%

LEEDFRR ZE G5

ERBE . http://www.usgbc.org/leed
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Platinum 80/110
FASIAUEER 80/100

LEED#REFEGTEL-
BiftlE S b Kia i laahl
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HRE2: http://cn.usgbc.org/projects/stony-brook-millstone-watershed-associat?view=overview



B EE NIRRTk



